xantech Application Advisory

AA-08(Dragon COM PORT Settings)

Related Assemblies: DD450, DD460, DragMRC, DragSPLCD

Symptom: When using a USB Port with Dragon Drop-IR Software (all
versions), Dragon does not show any Com Ports available
under the Preferences Menu

cause: Dragon Drop-IR Software looks at Com Ports 1 thru 4 for
availability. Sometimes your PC’s USB Driver will
configure the USB Port for Com 5 or higher. To verify the
Com Port Settings and to correct this problem if
necessary, please follow the instructions below.

Verifying Com Port Settings: To Verify your PC’s Com Port Settings, please do the
following:

To Check what Comport your USB is set to:

1. Right click on the MY COMPUTER icon located on
your desktop.
Select Properties from the pop-up menu
Select the HARDWARE TAB
Select DEVICE MANAGER
Scroll down and click on PORT (if a '+' is shown
next to PORTS, click on it to see all installed
PORT's)
Note: The PC must be connected to the device you
are trying to program. Otherwise the Com Port will not
be listed.
6. Check which port USB-SERIAL is set to.

arwN

Changing USB/COM Setting. If the Com Port Setting realized above, is set to COM 5 or
above, you will need to change this setting. Follow the
instructions below to change the Com Port Setting of your
PC’s USB Port.

If USB SERIAL is setto COM 5 or above, do the
following:

1. Rt Click on USB/SERIAL

2. Select Properties from the pop-up menu

3. Select the PORT SETTINGS TAB

4. Click on ADVANCED

5. Nextto COM PORT Number, click on the '‘down’
arrow to open the drop-down menu and select an
available Com Port and make sure it is Com 1, 2,
3,or4
Click OK to save settings.
Return to DragonDrop-IR Software and click on
FILE and Preferences.
8. Verify the new Com Port is available.

No
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COM PORT CHECK

1% Click on Start
note: At the end of the steps You need to Restart You
Computer so that the Changes can Take Effect. If using
Legacy Dragon the ports available will only be Com 1
through Com 4.
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2" Click on Control Panel
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Application Advisory

3" Double Click on System

performance, and automatic updates.
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4" Select Hardware
Tab

~Gearch || Folders
System Properties
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System Restore Automatic Updates I Remote

General Computer Mame Hardware Adiaricad (h,, - .'f:" ™ Psgh
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Accessibility  Add Hardware Add or Administrative  Automatic  Date and Time Display

Device Manager

Options Reemov. .. Tools Updates
- The Device Manager lists all the hardware devices installed
% on yaur computer. Use the Device Manager to change the L A - ¥, @ o
3 - « =
properties of any device. /‘{/‘ _,J u_i?l * : = -E_? =
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D ¥ e
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== Hardware profiles provide a way for you to set up and store
different hardware configurations.
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5™ Click on Device Manager
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H® Network adapters
5 Ports (Com & LPT)
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%@ Shorage volumes

System devices
Universal Serial Bus controllers

Device Manager

=@ The Device Manager lists all the hardware devices installed
- on your computer. L se the Device Manager to change the
properties of anp device.

Device Manager

Drivers

g. Driver Signing lets you make sure that installed diivers are
J compatible with Windows. YWindows Update lets you set up
how wWindows conhects ta\Windows Update for drivers.

[ Drivver Signing I [ ‘Windows Update

Hardware Profiles

Hardweare profiles provide a way for you to set up and store
different hardware configurations.

Hardware Profiles
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6™ Click on the Plus sign of Ports than Right Click on the Communication Port or

the USB/Serial Port and select Properties

)
"

o o

g& Device Manager

File Action Wew Help

System Restore Automatic Updates Remate
General Computer Name Hardware Advanced B S 2 A =ema
= B HEMRYH
Device Manager J Computer

“e Disk drives

@ Display adapters
25 DVDICD-ROM drives
1= Floppy disk controllers
{8 Humnan Interface Devices
1= IDE ATAJATAPL cantrollers
& Keyboards

") Mice and ather pointing devices
& Monitors
H8) Nebwork adapters
) Ports (COM B LFT)

=== The Device Manager lists all the hardware devices installed
\'é on your computer. Use the Device Manager to change the
properties of any device.

Device Manager

Dirivers

Driver Signing lets pou make sure that installed drivers are
compatible with Windaws. Windows Update lets you set up
haow Windows connects to Windaws Update far drivers.

L [ ([ ]

| Driver Signing ] [ Windows Update

Update Driver...
Disable
Uninskall

Hardware Profiles

- Hardware profiles provide a way for you to set up and store
@ different hardware configurations.

Hardware Profiles 3
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]

Scan for hardware changes

=

Opens property sheet for the current selection.

Cancel
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e2

) T o E

Communications Port (COM3) Properties

Fille  Action  View Help

i Monitors 156

8 Network adapters
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8" Click on the Down Arrow for the Com Port Number.
If there is one that states “in use” it looks like the Port is locked up. You are going to
want to Select the Port stating “in use”. Their may be more ports stating “in use”. If
there is anymore follow Steps 8 and below.

[}

= = L_"

7 5 Go
Gl eREm 4 Systern Restore Automatic Updates Remote - i
o (Gance [ Pot Seffinne | Nier | Dzl 0
B General Computer Name Hardware Advanced =
4 Advanced Settings for COM3 @.

= B HEWRYH

- i Comput Device Manager

- g Disk driv == The Device Manager lists all the hardware devices installed Use FIFD buffers (requires 16550 compatible LART]

5% vuley) | B, onyout compui, Use e Devict ansge s ohange e

L, DVDJCD praperties of any device. Selact lower settings to corect conrection problzms [IJ

ancel
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: t:iii;‘u:’r Riecsive Buffer: Low (1) v Hgh(14] (4

) Mice anc
& Monitors
+ EE Network

= Srtzu(i ( TR ) [ windowsUpdate__|

Diiver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up -
how Windows connects to Windows Update for drivers Transmit Buffer: Low (1) ./ High(16) (18]

5 o .
- m«;‘i Wl (T COM Port Number: | COM3 ~]
COM3 ~

B @l SCSlan P Hardware profiles provide a way for pou to set up and store
@), Sound, - w different hardware configurations. COM4 [in use]

# e Storage COMB

5 1§ Sysam [ Hagears Foiies | £ovi
s Hardware Profiles 8 oM

+ Univers: i
cauy o
0K Cancel COM13

COM32 hd

o™ 1t will Prompt a Communications Port Settings window Click “YES”

r 5
Spstem Restore Automatic Updates Remote =
- — | Raneall Prit Settinns | Mdver | Nataile | Racaocees
General Computer Name Hardware Advanced l Al
Device Manager
= The Device Manager lists all the hardware devices installed Use FIFD buffers [requires 16550 compatible UART]
‘ﬁ on your computer. Use the Device Manager to change the 0K

properties of any device.

Select lower settings to corect connection problems.
e
Device Manager Select higher settings for faster performance.
D efaults

Dirivers Receive Buffer: Low [1] J High[14) (14
Driver Signing lets pou make sure that installed drivers are
compatible with Windows. Windows Update lets you set up -
how Windows connects o windows Update for drivers. o Transmit Buffer: Law [1) «s High[18] [1E]
[ Drriver Sighing J [ Windows Update ] u

Hardware Frafilzs: | Communications Port Properties

= Hardwa
w different ir) This COM name is being used by anather device (such as another com port or madem). Using duplicate names can lead ko inaccessible devices and
=

changed settings, Da you wank to conkinue?
Yes [o

0K Cancel
0K Cancel
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10" 1t will take you back to “Communications Port Properties and have the Port
number that previously said “in use” selected. You can now go back into
“Advanced” and set the Port you want to use.

Communications Port (COM4) Properties @
General | Port Settings | Driver || Details | Fesources

Bitz per second: | 9600 w
Drata bitz: | 8 W
Parity: | Mane "
Stop bits: |1 w
Flaws contral: | Mone L

Advanced... l [ Festore Defaulk:

] ] [ Cancel
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- Advanced Settings for COM4 E]

Usze FIFO buffers [requires 16550 compatible UART] e

Select lower gettingz to comect connection problems.
Cancel

Select higher settings for faster performance.
Defaults

Receive Buffer, Low [1) J High [14]  [14)

-y

Transmit Buffer; Law [1) . High[16] [1g]

COOM Port Humber: | COM4 [l

COM1 |
COmMe (ml
COM3

COM4

COME

COME

COM7

COmMBa

COmMA

Egmlg OF ] I Cancel
COmM12

COM13

COM14

COM15

COM1B

COM17

COM18

COM19

COM20

COME1

COMz22

COM23

COM24

COM25

COM26

COM27

COMz2a

COM29 )
COM30 Pt

11" You need to Restart You Computer so that the
Changes can Take Effect
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